
MEMBER SEGMENTATION
SETTINGS & REQUIREMENTS
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If your managed club is using Jonas Club Management (JCM), all new Members joining the club and 
being added to JCM are set up to transfer to the club’s ClubHouse Online email marketing database 
automatically. There are a few key items that you must review to ensure this process runs correctly.

1. Member Status/Member Type Codes
2. EMM Box
3. Jonas Export/Sync Settings

Member Status/Type Codes 
When entering new Members into the JCM backoffice, please be sure that you are entering the correct 
membership statuses or codes. The Clubhouse Online system will not be able to read typos, extra 
spaces, or inconsistencies within these codes. For example: If FULLGOLF is the code, the system will 
not be able to read FULL GOLF if the code is typed incorrectly with a space in it.  

EMM Box 
There is a small box to the right of the email address when you are adding a new Member to the JCM 
backoffice. It is important that the EMM box is checked so that the contact can be transferred to the 
email marketing database.
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Jonas Export/Sync Settings 
There are a few key settings you must check within the JCM backoffice. Please see the directions below.

Test Your Connection
 In the JCM backoffice, click Club Management > Member File > Member Import/Export > ClubHouse 
Online EMM Interface Profile > Test Connection > Make sure this is working correctly. You should 
receive a message saying, “This is currently running as a service.” Or “Connection OK” 

Check Your Fields Are Set To Export
In the JCM backoffice, click Club Management > Member File > Member Import/Export > ClubHouse 
Online EMM Interface Profile > Fields > Make sure the fields are all greyed out in a light grey color. 
The following is an example of the fields set up correctly: 
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Check Which Statuses Are Included
In the JCM backoffice, click Club Management > Member File > Member Import/Export > ClubHouse 
Online EMM Interface Profile > Member Status > click list of statuses. If it’s set to “included,” only 
those statuses listed will be synced to ClubHouse Online. Make sure this list includes all of the statuses 
you currently use. 

Check If Export Is Set Up As A Service
In the JCM backoffice, click Club Management > Member File > Member Import/Export > ClubHouse 
Online EMM Member/Guest Export > If you click “export,” you should receive a message saying, “Club 
is configured to run as service. You are not allowed to manually start the export for this Club.” 
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If You’ve Made Changes
If you’ve made any changes with any of the settings above, go to Club Management > Member File > 
Member Import/Export > ClubHouse Online EMM Interface Profile > and click “Sync.” This will sync 
up your new settings.  
 
Next Steps 
We sincerely thank you for taking the time to go through these important settings. If you have any 
questions or notice anything settings-wise that doesn’t seem right, please contact us at marketing@
hampton.golf. We are more than happy to assist with any questions that arise.   
 
Jonas Support 
To reach out directly to Jonas Support, please email websupport@jonasclub.com for ClubHouse online 
inquiries and support@jonasclub.com for Jonas Club Management inquiries.   


