
 
 

 

 

FAQ: HOW DO SUPPLIERS CHANGE THEIR PAYMENT 
PREFERENCE? 

 Step 1: Choose a Payment Method 

 

Step 2: Contact AvidXchange Supplier Support Team online or by telephone. 

             Online case     https://www.avidxchange.com/supplier-care/  

             Telephone:   (704) 971-8170 

Step 3:  AvidXchange will reach out to you to discuss your payment options 
and verify your preferences.  

  

 
 

 
For other FAQ’s, go to  AvidXchange FAQs 


